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THE THERAPEUTIC RELATIONSHIP

By Diane Rapisardo, M.S.S., L.C.S.W., Therapist

agree! We all seek connection with others. We long to know and

be known for who we really are. We go through life exploring
relationships that we hope will provide us with loving connection,
intimacy and validation. The therapeutic relationship is no exception.
Like all relationships, it can be a gift.

When I meet a new patient who has never been in therapy before, I tell
them that therapy is a relationship, and this relationship will take time to
grow and develop. Trust must be earned, and rapport must be established.
[ usually tell them that my therapeutic style is direct and honest, and
that hopefully they will be direct and honest with me as well. We need
to develop a give and take of honest feedback, and responsiveness. Easier
said than done. Relationships take work and they can be tricky business.

The therapeutic relationship is different from other types of relationships. The boundaries
are different, very clear and defined. There is also the power differential. Therapists are seen as
authority figures by some people. Some people also expect therapists to have all the answers
to their very complex issues. There is an exchange of money as well. That always complicates
matters. Then there’s the issue of transference (stuff from your other relationships that you
may project onto me), and counter-transference (stuff from my other relationships that I may
project onto you).

So with all these complicated dynamics going on, is it possible to have a healthy therapeutic
relationship that can provide you with the opportunity for hope and healing? Yes! It takes work
on the part of both the therapist and the patient. It’s worth it. It can be a profoundly powerful
and enriching relationship. The relationship between therapist and patient can be a very sacred
relationship. In this relationship, both the therapist and the patient have the opportunity to
change and grow and become more whole. You see, it’s not a matter of the therapist having
answers for you. We explore and process complex questions about life together, and examine
the ambivalent feelings that arise. Hopefully, a therapist’s office becomes holy ground where
you feel safe, secure and nurtured.

That doesn’t mean it’s always comfortable. You may not like your therapist from time to
time either. Therapy is challenging. That honest feedback you get may really get your attention.
Therapists are not in this profession to make friends. We’re here to support you in the process
of growth and healing.

Don’t get me wrong. It’s not all about pain. We can laugh together, and laughter is very
therapeutic. Someone said: “Joy is the echo of God’s life within us.” Recently I also heard
someone define laughter as “carbonated holiness”. I like that. You see, the older I get the more
I treasure the gift of laughter, and have immense gratitude for all the little things in life that
make me smile. Like monkeys. And don’t make me get my flying ones either!

I feel privileged to be a therapist, and have the opportunity to be present as people share with
me their stories, their hopes, dreams, joys, sorrows, confusion, and the very fiber of their lives,
hearts and souls. And don’t forget the silliness that makes us smile. Sometimes when therapy
ends, we may have more questions than when we began. And that is a good thing. Really. We
have this opportunity through the therapeutic relationship to grow together in trust and hope
and healing, remembering that “it is the relationship that heals... the relationship that heals...”

66 Itis therelationship that heals.” (Irvin D. Yalom) I wholeheartedly

N
Diane Rapisardo
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Inside Partnership

by Barbara Tolbert, Partner Church Administrator

he words “Covenant”, “Partner-
Tship”, and “Agreement” have over-

lapping meanings. In the Center’s
“Partnership Program” there is a “Cov-
enant” between a church and the Center
which determines their mutual “agree-
ment.” Another word that could apply is
“pact,” and maybe you can think of addi-
tional words that would mean the same
thing.

The fact is that the Center’s renewing
covenant agreements with 53 congrega-
tions this year represents a benchmark in
the history of Partnership renewals. De-
spite churches’ needs this year to stretch
budgets to meet obligations and financial
mission goals in this uncertain economy,
our 2010 partner churches chose to re-
new Partnership. They made it one of
their priorities. We also added several
new Partners. The Center is thankful for
being able to work with almost 100 Part-
ner clergy and their congregations across
13 denominations.

It is affirming to us that we have more
Partnership congregations than any
other existing Samaritan Center associ-
ated through our accrediting body, the
Samaritan Institute. It is not unusual
for us to receive calls and emails from
other Centers as to “how do you build a
Partnership Program to such success?”
The Institute includes, in their archives,
our 2002 document, “Strengthening and
Maintaining Partnership Relationships,”
to help answer the many inquiries from
other Centers. Also, we are visited by oth-
er Centers’ directors and board members
so they can have a firsthand look at our
partnership program.

Why are pastors and congregations so
committed to our Partnership Program?
The first reason that comes to mind is pas-
tors’ expressions that the Center stands
as their “trusted professional resource”
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for counseling, edu-
cation and consulta-
tion. Over the years
they have become
acquainted with our
staff through inter-
acting with them
and have attended
our educational pro-
grams and leader-
ship series which are
tailored to cutting-
edge issues that concern clergy. Through
our expanding Clergy and Congregation
Care offerings, they choose to be involved
in small supportive clergy groups appro-
priate for their path and time in ministry;
seek help from our professionals for per-
sonal insight, guidance and direction for
problems they are dealing with in their
ministry. Sometimes this type of consul-
tation work evolves to include church
staff and committees.

Partners receive vouchers for counsel-
ing. These vouchers can also be used to-
wards educational and consultation ser-
vices in their church settings, and there
are discounts on programs and certain
services. In turn, as part of the Partner-
ship covenant, a church makes a contri-
bution to the Center’s Samaritan Fund
which supports subsidies for people who
cannot afford full counseling fees. Part-
nership is a win-win mutual ministry!

Now is the time for congregations to
renew Partnership which runs January
to January. If your congregation is miss-
ing the benefits of Partnership and would
like to consider joining us for 2011,
please contact Barbara Tolbert at (717)
560-9969 ext. 256 or email btolbert@
scclanc.org. We will supply you with
a personal call and/or materials. Mean-
while, thank you to all our renewing
faith-filled Partners for 2011!

Barbara Tolbert
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hen I hear the term attachment, I think
‘ ;‘ / of the closeness and emotional bonding
between a parent and their child. Until
my own children were born, I did not know how
long one could spend holding another. Hours it
turns out, especially with a colicky child. The closeness of those mo-
ments was not only comforting to my child, but those moments were
comforting to me. Looking at the myriad of expressions a baby makes
whether yawning or scrunching up an angry face to cry for food or
the surprised look when startled were all a way to intimately know
my child. We read our children by gazing into their eyes for mean-
ing. We look for facial expressions—both verbal and non-verbal to
inform our response. From these early childhood experiences of
bonding with our primary care givers, we form a road map for future
intimate relationships and with it our ability to trust and feel secure
in that bond.

John Bowlby was a researcher who understood that attachment
was a lifelong affair. The need for attachment does not end in child-
hood but continues throughout our life. As adults we have a deep
longing for an intimate, emotional bond with another. The similari-
ties between adult love and that between parent and child are many.
In both relationships, adults and children want to be held when they
are sick or distressed or afraid. Times of reuniting after being apart
are marked by reaching for the other as in a hug or in verbal forms of
greeting such as “I missed you” or “How are you?” It is only in our
parent-child or adult love relationships that we openly gaze for long
periods into the eyes of the other. It is in these relationships that we
may use terms of endearment such as “honey” or “my sweetie pie,”
have high levels of physical closeness such as kissing or caressing
and even sing to the other. This adult love fulfills a need to be known
and to know another. We are not made for isolation.

Emotionally Focused Couples Therapy (EFT) uses attachment the-
ory to guide work that is done with couples. EFT looks at not only
what is happening within each partner on an emotional level but
also what is happening between the partners. An EFT therapist is in-
terested in what a partner is telling themselves about an interaction
with their partner as well as the interaction itself. Distressed couples
have organized their interactions into rigid patterns and cycles that
leave each partner feeling disconnected and alone. The level of dis-
tress is tied to the longing each partner has for closeness and inti-
macy and the associated fear that this closeness will never happen.

Laurie Vgt

Emotionally Focused Couples’ Therapy
and Adult Attachment

By Laurie Vogt, M.S., LM.ET, Therapist

According to Sue Johnson in her book, “Hold Me Tight,” the for-
mation of a secure bond with your partner has three key building
blocks: accessibility, responsiveness and engagement. Accessibility
has to do with our ability to stay open to our partner even when we
feel insecure or are having doubts. Responsiveness means an ability
to stay tuned into your partner. It requires placing a priority on the
attachment needs and fears your partner conveys and responding
with clear signals of comfort and caring. If done well, we will feel
connected emotionally and calmer physically. Lastly, a couple needs
to know, says Sue Johnson, that their partner values them and will
stay close and engaged. When engaged with our partner, we touch
them more and we seek their gaze longer. We experience our partner
as emotionally present. When we experience A.R.E. or accessibility,
responsiveness and engagement from our partner, we experience a
secure bond.

Asyou think about adult love and significant relationships in your
life, consider these questions:

+ When do I feel most connected to my partner and when do [
feel disconnected?

- What is happening between us at those times?

+ What am I telling myself about those experiences internally?

- What would it be like to share those internal experiences with
my partner?

Currently, the Samaritan Counseling Center has two clinicians on
staff who have received advanced training in Emotionally Focused
Couple’s Therapy, Rhonda Myers and Laurie Vogt. Contact the Center
at 717-560-9969 for additional information.

Drawings from a Successful Client!
Therapy done by Katie Mount, therapist and Katie D., client. Drawings by Katie D.
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Roots and Relationships:
The Clergy & Congregation Care (CCC)
Advisory Committee

By Linda Crockett, Director of Education and Consultation

ter was created 23 years ago, our

roots have deepened and spread,
growing from a small ministry in a trail-
er office on the grounds of Highland Pres-
byterian Church to the vibrant Center
we have today that provides more than
10,000 hours of counseling services
each year.

The roots of the Center are grounded
in a commitment to three core minis-
tries through which we offer hope and
healing:  Counseling, Education and
Consultation. For the first two decades
of our life, our branches grew primarily
from our counseling services, with an
occasional leafy arm stretching out to of-
fer what we have come to call our “non-
clinical” services, such as education and
consultation.

The development of our CCC program,
which includes services such as clergy
leadership training, congregational con-
sultation, clergy groups, coaching, min-
istry assessments, and education, draws
deeply from our roots. We are rapidly
growing new branches which represent
the many ways in which we are working
with clergy, lay leaders, and congrega-
tions to build resiliency, promote flexible
and adaptive leadership and enhance the
well-being of communities of faith.

The national Samaritan Institute re-
ceived a Lilly grant to help Centers de-
velop CCC programs. The Institute took
on this initiative to revitalize a “root™
ministry of Centers to strengthen clergy
and congregations. As a participant in
the national trainings, I have had the
opportunity to work in exciting ways
with others across the nation developing
these services. I have been privileged to
direct our CCC program this past year.
The success we have already achieved in
becoming known for the services repre-
sented by this program would not have
been possible if I had worked in isola-
tion. One of the smartest decisions I
made was to gather around me a group of
“wise guides”: pastors who could help to
shape this ministry that calls us back to
ourroots. Asanon-ordained person, I do

S ince the Samaritan Counseling Cen-

not presume to know
what clergy need to
help them develop
the pastoral excel-
lence Jack Carroll, in
his book “God’s Pot- —_—
ters: Pastoral Leader-

ship and the Shaping

g;: \ '.
of Congregations” so
eloquently describes. g S

With this group *

of clergy serving as Lmda Crockett
mentors, collaborators, and guides, our
monthly CCC meetings are marked by
creativity, reflection, theological and
practical discussion, strategic planning,
and careful reflection on how to best
shape our Center’s non-clinical services
to meet the needs of our more than 50
partner, and other supporting, congrega-
tions. The model we are using to develop
our CCC program reflects the value the
Center places on relationships, and a
multi-disciplinary approach that resides
in the nexus of psychology, health, and
spirituality. It’s what differentiates us
from a community mental health center,
a consultation firm, or other providers
of assessment and coaching services. 1|
am grateful for the relationship with our
CCC Advisory group and look forward to
continuing the walk in 2011.

2010 CCC Advisory Committee

members:

Rev. Janet Breneman, Laurel Street Men-
nonite Church

Rev. Dr. John Emmert, retired Rector, St.
John’s Episcopal Church, Lancaster

Rev. Dr. James Hanna, retired Founder &
Executive Director, Samaritan Coun-
seling Center

Rev. Linda Hanus, St. Paul’s Lutheran
Church”

Rev. Pamela Reist, Elizabethtown
Church of the Brethren

Rev. Dr. Randy Riggs, First Presbyterian
Church of Lancaster

Rev. Mark Russell, Lutheran Church of
the Good Shepherd

“Accepted anew callin 9/10. Rev. Lyn
Barrett (UCC) will serve in her place.

The Samaritan Connection* 4

January 13
Clergy Breakfast

Meet the Clinicians!
7:30 AM - 9:00 AM
St. Peter’s Lutheran Church,
10 Delp Road, Lancaster

In this special interactive breakfast
presentation, clergy will have the opportunity
to meet all of the Center’s clinicians and
learn about their areas of practice and the
unique integration of faith, spirituality and
psychology that is the hallmark of Samaritan
counseling. To keep things lively, we’ll use
a “speed dating” format to insure that clergy
have a chance to interact with each clinician.
Gerald Ressler, the Center’s Executive
Director, will also succinctly demystify the
intricacies of intake, insurance, and use of
partner church “vouchers” when referring
parishioners for service.

Each of the three pastoral leadership
sessions following the breakfast will be
facilitated by a pair of clinicians and focused
on an area of mental health that is likely to
be encountered during pastoral counseling.
Clergy are invited to come with questions,
concerns, and examples of challenges they have
faced in counseling congregants. Clinicians
will facilitate learning and discussion on the
particular mental health issue presented with
an emphasis on pastoral counseling skills,
and also knowing when to refer a congregant
to a mental health professional.

Leadership Series on

mental health:
8:00 AM - 9:30 AM
Lutheran Church of the Good
Shepherd,
750 Greenfield Road, Lancaster

February 3 Depression and Anxiety:
Dean Clemmer, MS. LPC and Rhonda Myers,
MS. NCC. LPC Signs and symptoms; clusters
of symptoms; treatment approaches; and
diagnosis and treatment.

February 10 Child/Adolescent Issues:
Beth Mull, PsyD and Katie Mount, MA, LPC.
How therapy is approached with various age
groups; working with children and parents;
handling resistance; and addressing pastoral
concerns around identifying and discussing
challenges involving children and teens.

February 17 Marital issues: Laurie
Vogt. MS, LMFT and Frank Stalfa. DMin,
LPC Recognizing when a couple is in marital
distress; assessing distress and contributing
factors; identifying impact on family
members; assessing couples’ ability to address
their issues; helping clergy to identify when
to refer to a marriage counselor, and working
in collaboration with the counselor.

For more information or to register for the
breakfast or series, please see our website at

www.scclanc.org.
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AnitaJ. Hanna
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Mr. Michael Mumma
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Timothy Shenk and Christine Kaufman

The “Head and the Heart”

in Relationships
By Rhonda Myers, M.S., N.C.C, L.P.C, Therapist

Y
hen working with people who are struggling in their relation- ¥ T
ships, I often think about two primary points of reference: the f.=
head and the heart. Regarding the head, how we think about

what is happening in the relationship has a huge influence on how we ’ Rhon d ers,. S..
L.PC.,N.C.C.

act and react to our partner. Over time, and as a result of unresolved con-
flict and other painful incidents, we develop a lens through which we
see and interpret our partner’s behavior and make assumptions about their motivations.
We draw conclusions about what his or her behavior means to the relationship and how
they feel about us, and begin to tell ourselves things like “I don’t matter to him,” or “I can
never please her,” or “if he loved me, he would (or wouldn’t)...” This lens obscures and
distorts our view of what is actually occurring within our partner, and prevents us from
seeing him/her clearly and accurately.

“When we are calm, we can think rationally and are

more likely to be able to give cur partuer the benefit
of doubt or see the other dide of the issue.”

When we are calm, we can think rationally and are more likely to be able to give our
partner the benefit of doubt or see the other side of the issue. However, in close relation-
ships, the conflict feels threatening to our connection with our partner and the brain
responds in emergency mode. The “fight or flight” response mechanism, wired into us
for survival, gets triggered and the brain is “highjacked” by emotion that overrides logi-
cal and reasoning mental processes. And then we’re off to the races....well into a heated
and sometimes damaging reaction before we’re able to calmly assess the situation and
identify what happened to trigger our emotions. Thoughts and emotions are intricately
intertwined - thoughts influence emotions, and emotions influence thoughts. Not only
is there the “dance” of each person affecting the other in the conflict, but there is also an
internal dance going on within each individual between their own thoughts and emo-
tions. Here is the “heart” part: it is our attachment to this particular person, his/her
importance to us, which escalates our emotional distress.

If this is an automatic response to fear or danger, what can we do to prevent a reaction
that is damaging to the relationship? First, it is necessary to be aware of what is hap-
pening. Without that awareness, we are likely to react impulsively rather than respond
thoughtfully. Practicing mindfulness, or paying attention to what is happening in the
moment, teaches people how to observe their thoughts and feelings. That bit of awareness
is what provides us with the ability to check out the validity of our thoughts (Is there
some distortion in my thinking? Could there be another interpretation?) or to ask our
partner for clarification. It is what helps us to look beyond the content (you didn’t call to
say that you would be late) to the emotional interpretation of the issue (I don’t feel like I
matter to you).

Once aware of his/her specific thoughts and emotions, the person can determine what
takes priority in the moment. Does the person need to take a few minutes to calm them-
selves, to take some deep breaths, step out of the room, take a walk, and cool down be-
fore they can continue the conversation? Or are they calm enough that they can think
through the situation and evaluate their thoughts and begin to process them with his
or her partner? Can each person contain their own thoughts and feelings well enough
to hear what their partner is thinking and feeling? It is a challenging balancing act to
manage thoughts and feelings when our primary relationships are in distress. Regulat-
ing emotions and tolerating distress are skills that everyone needs and are important to
maintaining relationships. If you struggle in these areas, and are interested in developing
your emotional and relationship skills, consider working with a Center therapist.
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| Love You: Sonnets and Taking out the Trash
By Herb Landis, L.C.S.W., B.C.D., Therapist

his cool
autumn
morning |

" watch an elderly
couple  walking,
§ holding  hands.
I've seen them
before. They
seem engaged,
interested in one
another, looking

[ . | at one another as
they talk, navigating the uneven sidewalk. I wonder how they
met, how long they have been in a relationship and what kind
of love journey do they keep discovering for themselves. How
have they nurtured themselves individually and as a couple?
What crises have they endured? Did they discover early on that
understanding their own family of origin provides a precious gift
that can journey with them? Can they both write love sonnets
and also tend to the practical nuts and bolts of a relationship like
taking out the trash and picking up clothes off the floor? Perhaps
this is the second marriage for both of them. Perhaps they are
together for companionship.

| B

Every couple needs time to be alone together, J#%
to experience one another’s company without v " -
extraneous demands or expectations. This time
creates the context for intimacy. The short run f§
sharing of “I love you” fairs better when there
is the long run of sharing the whole spectrum g
of moods, thoughts, likes and dislikes on a [
daily basis. A neighbor once told me as we both
stepped on to our morning porches, “Herb, don’t
ever stop communicating with your wife.” He
carried the right to pass on this wisdom to a
newly married man, as he witnessed his own
marital demise over the years. He went on to say
“we just stopped talking. Spending time together
became less and less.”

The rhythm of an iambic pentameter sonnet is no more or no
less than the thythm of steady, conscious talking while walking
and being present to one another. The same rhythm of household
tasks are as important as a guitar solo in the light of a full moon
or a combination of a sonnet illustrating the grace of taking out
the trash.

This cool autumn morning I watch an elderly couple walking,
holding hands.

Herb Landis,
L.C.S.W.,B.C.D.

“The Samaritan Connection” is published quarterly by Samaritan Counseling Center. Editors: Kristine L. Campion and Anita J. Hanna. Our newsletter mailings are processed by Occupational Development
Inc. Publishing and Printing by Cooper Printing, Inc. If you wish to have your name removed from our mailing list, please notify the Center by fax (717) 560-9553, or call (717) 560-9969.
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