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April’s here! 
       
         Welcomed with cheer! 
       Winter is past ---- 
       Spring has been cast. 
 

_______________________________________________________________________________ ____________ 

Helping and Fixing 
Versus Serving 

 

The question “how can I help?” is meaningful to many people. But perhaps there is a deeper 

question to consider. Perhaps the real question is not “how can I help?”, but “how can I serve?” 

Serving is different from helping. Helping is based on inequality; it is not a relationship between equals. 

When you help you use your own strength to help those of lesser strength. We find ourselves helping people 

who are not as strong as we, who are needier than we are. People feel this inequality. When we help, we may 

inadvertently take away from people more than we could ever give them; we may diminish their self-esteem, 

their sense of worth, integrity and wholeness. When I help, I am aware of my own strength. But we don’t serve 

with our strength, we serve with ourselves. We draw from all of our experiences. Our limitations serve, our 

wounds serve, even our darkness can serve. The wholeness in us serves the wholeness in others and the 

wholeness in life. 

Helping incurs debt. When you help someone they owe you one. But serving, like healing, is mutual. 

There is no debt. I am as served as the person I am serving. When I help I have a feeling of satisfaction and 

gratitude. Serving is also different from fixing. When I fix a person I perceive them as broken, and their 

brokenness requires me to act. When I fix I do not see the wholeness in the other person or trust the integrity of 

the life in them. When I serve I see and trust that wholeness. It is what I am responding to and collaborating 

with.  

Fixing is a form of judgment. All judgment creates distance, a disconnection, and experience of 

difference. In fixing there is an inequality of expertise that can easily become a moral distance. We cannot serve 

at a distance. We can only serve that to which we are profoundly connected --  that which we are willing to 

touch. Mother Teresa’s basic message is that we serve life not because it is broken but because it is holy. 

If helping is an experience of strength, fixing is an experience of mastery and expertise. A server knows 

that he or she is being used and has a willingness to be used in the service of something greater, something 

essentially unknown. Fixing and helping are very personal; they are very particular, concrete and specific. We 
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fix and help many different things in our lifetimes, but when we serve we are always serving the same thing. 

We serve the wholeness and mystery in life. 

The bottom line, of course, is that we can fix without serving; help without serving; serve without fixing 

or helping. Fixing and helping can often be the work of the ego, and service the work of the soul. They may 

look similar if you’re watching from the outside, but the inner experience is different. Our service serves us as 

well as others. Over time, fixing and helping are draining, depleting. Service is renewing. When we serve, 

our work itself will sustain us. 

Service rests on the premise that the nature of life is sacred, that life is a holy mystery. From the 

perspective of service, we are all connected: All suffering is like my suffering and all joy is like my joy. The 

impulse to serve emerges naturally and inevitably from this way of seeing. Only service heals. 

 
Taken from Noetic Sciences Review, Spring 1996, by Rachel Naomi Remen. Entire article was published in the February 

newsletter of St. Peter’s Lutheran Church, Lancaster, by Rev. Jacki Roderick.  

– Barbara Tolbert, Partner Church Administrator 

 

The Center is pleased to welcome a sixth new Partner for 2010 – Society of St. Vincent de Paul, which 

is seated in St. Richard Catholic Church, Manheim. St. Vincent DePaul was the Patron Saint of Charitable 

Societies. Inspired by Gospel values, the Society is a Catholic lay organization that leads women and men to 

join together to grow spiritually by offering person-to-person service to those in need. Vincentians are united in 

an international society of charity by their spirit of poverty,  humility and sharing, which is nourished by prayer 

and reflection, mutually supportive gatherings and adherence to a basic rule: “No work of charity is foreign to 

the Society.” The Rev. Francis T. Nenei is Pastor of St. Richard Church; Deacon Bill Jordan is Pastoral 
Associate and our Center’s contact with St. Vincent DePaul. Deacon Bill and members of the Society will be 

visiting the Center later this month. 
 

Don’t miss this!  Sign-up by April 9th! 

 
               “Lessons from the Wilderness” 
 
 
 

April 15, 2010 Clergy and Congregation Care Breakfast  
 

7:30 AM – 9:00 AM. 
 

In the 2nd of our 2010 Pastoral Leadership Series on the Congregation as an Emotional System, we will focus on using 
Adaptive Change practices and Biblical texts to develop an approach to leading a congregation through a time of 
transition and change.  The breakfast on April 15 will be an introduction to the topic of Adaptive Change, and the May 3-
session follow-up series will allow clergy to explore the issues at a deeper level and in an experiential learning 
environment with ecumenical colleagues.  
 
ά{ŜƳƛƴŀǊƛŜǎ Řƻ ŀ Ŧŀōǳƭƻǳǎ Ƨƻō ƻŦ ǇǊŜǇŀǊƛƴƎ ǳǎ ŦƻǊ ǇŀǎǘƻǊŀƭ ǎŜǊǾƛŎŜ ŀƴŘ ŎŀǊŜΣ ōǳǘ ǇŀǎǘƻǊǎ ǘŜƴŘ ǘƻ Ŏome out of seminary 
ǇǊŜǇŀǊŜŘ ŦƻǊ ǘŜŎƘƴƛŎŀƭΣ ōǳǘ ƴƻǘ ŀŘŀǇǘƛǾŜΣ ŎƘŀƴƎŜΦέ--Rev. Jill Hudson, Coordinator for the Office of General Assembly, 
Presbyterian Church USA News Service 9/28/09 
 

Presenter and group facilitator:  
The Rev. Dr. James W. Hanna, SCC Founder  

 

¦ƴƭƛƪŜ ΨǘŜŎƘƴƛŎŀƭ ŎƘŀƴƎŜǎΩ ǿƘƛŎƘ ŀǊŜ ǳǎǳŀƭƭȅ ǎƛƳǇƭŜ ŀƴŘ Ŝŀǎȅ ǘƻ ƛŘŜƴǘƛŦȅ ŀƴŘ ǊŜǎƻƭǾŜΣ ƭŜŀŘƛƴƎ ŀ 
congregation through real change requires leaders to mold vision into strategy in a way that gradually 
transforms the culture of the congregation.  Establishing a sense of urgency about the necessity of 

ŎƘŀƴƎŜΣ ƳƻǾƛƴƎ ŦǊƻƳ ǘƘŜ άƻƭŘέ ǘƻ ǘƘŜ ƴŜǿ ōȅ ŎƘŀƴƎƛƴƎ ŀǘǘƛǘǳŘŜǎ ŀƴŘ ōŜƘŀǾƛƻǊǎΣ ƻǾŜǊŎƻƳƛƴƎ ǊŜǎƛǎǘŀƴŎŜΣ ŀƴŘ ǇǊŜǾŜƴǘƛƴƎ ŀ 
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Alcohol and the Older Adult 

 

You may not drink any more than you did when you 

were younger, but your body has changed. It may be more 

sensitive to the effects of alcohol. 

In addition, major life changes such as death of a 

loved one or moving to a new home can cause depression, 

loneliness, or boredom – which could lead to a drinking 

problem. 

Mixing medications with alcohol can also be dangerous or 

deadly. Ask your MD or pharmacist if you can safely drink 

alcohol with your meds. This includes over-the-counter and 

herbal remedies as well as prescription drugs. 

 

How much drinking is too much?  It may be time to seek 

help if you or a loved one: 

 Hides or lies about drinking 

 Has more than seven drinks a week 

 Gets hurt or hurts others when drinking 

For more information or to find help, visit www.samhsa.gov  

 

Source: National Institute on Aging 

ǊŜǘǳǊƴ ǘƻ ǘƘŜ άǎǘŀǘǳǎ ǉǳƻέ ŀǊŜ ŎƘŀƭƭŜƴƎŜǎ ƻƴ ǘƘŜ Ƨƻǳrney.  Using the biblical stories from the Old Testament of the 
Exodus and Exile as examples of adaptive change that inform our understanding and practice of congregational change 
ƛƴ ƻǳǊ ƻǿƴ ǘƛƳŜΣ ǿŜ ǿƛƭƭ ƛƴǘŜƎǊŀǘŜ ǘƘŜǎŜ άƭŜǎǎƻƴǎ ŦǊƻƳ ǘƘŜ ǿƛƭŘŜǊƴŜǎǎέ ƛƴǘƻ 21st Century ministry. 
 
Place: CŀƳƛƭȅ [ƛŦŜ /ŜƴǘŜǊ ŀǘ {ǘΦ tŜǘŜǊΩǎ [ǳǘƘŜǊŀƴ /ƘǳǊŎƘΣ /ƻǊƴŜǊ ƻŦ 5ŜƭǇ wƻŀŘ ŀƴŘ [ƛǘƛǘȊ tƛƪŜ όwǘΦ рлмύ tƭŜŀǎŜ ŜƴǘŜǊ ŘƻƻǊ 
facing Delp Road off parking lot. 
 

RSVP by Friday, April 9:  Print and mail registration form (see below) or e-mail Barbara Tolbert, Partner Church 

Administrator, at btolbert@scclanc.org or call and leave a phone message for Barbara at (717) 560-9969 Ext. 256.  No 

cost for SCC Partnership in Ministry clergy.  $10.00 for all other non-Partnership clergy and payable with 

registration. 

  

Leadership Group Series: May 6, 13, 20 
8:00 AM – 9:30 AM, Lutheran Church of the Good Shepherd, 750 Greenfield Road, Lancaster 

 
RSVP by April 30 to Barbara Tolbert at contact info above 
 
May 6:  ¢ƘŜ 9ȄƻŘǳǎ wŜǾƛǎƛǘŜŘΥ ά/ƻƴŦǊƻƴǘƛƴƎ ŀƴ !ŘŀǇǘƛǾŜ /ƘŀƴƎŜέ 
May 13: The Exile:  ά[ŜŀŘƛƴƎ ǘƘǊƻǳƎƘ ǘƘŜ ΨbŜǳǘǊŀƭ ½ƻƴŜΩέ 
May 20: 5ƛŦŦŜǊŜƴǘƛŀǘŜŘ [ŜŀŘŜǊǎƘƛǇ ƛƴ ŀ ǘƛƳŜ ƻŦ ŎƘŀƴƎŜΥ άCƛƴŘƛƴƎ aƻǎŜǎ ŦƻǊ ŀ bŜǿ 5ŀȅέ 
 

Bibliography: 

“Leadership on the Line” by Ronald A. Heifetz and Marty Linsky 

“Our Iceberg Is Melting” by John Kotter and Holger Rathgeber 

“Congregational Leadership in Anxious Times” by Peter L. Steinke 

 

Charges for 3-part series -- Partner Clergy: $75     Others: $100    
 
*****For registration form, go to:   http://www.scclanc.org/cbregistration.pdf 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

APRIL 

Alcohol Awareness 

Month 

 

Anyone can develop a 

drinking problem at 

any age. Alcohol 

affects the body 

differently as we get 

older, and friends and 

loved ones may 

mistake alcohol abuse 

for age-related 

conditions. Visit 

www.nia.nih.gov and 

search “alcohol” to 

learn the signs of 

alcohol abuse and 

where to find help. 

http://www.samhsa.gov/
mailto:btolbert@scclanc.org
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Itôs not too soon to be thinking about May 
Melanoma/Skin Cancer Detection and Prevention Month. 
 
Malignant melanoma, the most deadly form of skin cancer, can be removed if found in an early stage. 
Look at your skin regularly for changes in moles or dark spots. Look for uneven shapes, irregular 
borders, varied color from one area to another, or size larger than a pencil eraser.  

         
Learn more at www.aad.org  

 
COMING SOON! 

 

{ŀƳŀǊƛǘŀƴ /ƻǳƴǎŜƭƛƴƎ /ŜƴǘŜǊΩǎ /ƻƴƎǊŜƎŀǘƛƻƴŀƭ aƛƴƛǎǘǊƛŜǎ ƻŦ IŜŀƭƛƴƎ and Wholeness Seminar Presents:   
ά¢ƘŜ ²ƘŜƴ ŀƴŘ ²Ƙŀǘ ƻŦ IŜŀƭǘƘ {ŎǊŜŜƴƛƴƎέ 

 
A seminar for clergy, parish nurses, and lay members interested in congregational health.  

 

Facilitator: Judy Laubenstein RN, BSN, CDE, MAR 
Director of Senior Adult Ministry, Atlantic Northeast District, Church of the Brethren 

 

Place: Parish Resource Center 
 633 Community Way, Lancaster, PA. 17603 

 

Date & Time: Saturday, April 17, 2010 * 9:15 ς 11:00 am 
 

NOTE: THIS IS A BREAKFAST MEETING.  THERE WILL BE NO 
LUNCHEON MEETING IN APRIL. 

 
It is important that each of us be health care advocates. In doing this we need to take advantage of the recommended 
preventive health screening through the ages and also promote them in our congregations. What are they and why are 
they recommended? What role does the church play in this? 
 
Cost: $10 fee covers breakfast and program. Pay at the door.  
 
Registration: Reservations are required by April 13th. To make reservation(s) please Call Ruth Stoll @ (717) 697-

6560 or e-mail Ruth at bak20@verizon.net 
 

Contact hours: Available for parish nurses. 
__________________________________________________________________________________________________ 

 

Samaritan Counseling Center invites you to attend . . .  
 

CONGREGATION MINISTRIES OF HEALING AND WHOLENESS 
Schedule for Programs, May ς December, 2010 

 
May 19, 2010    ά[ƛƎƘǘŜƴ ¦Ǉ ς ¢ŀǎǘȅ ¢ǊŜŀǘǎ ŀƴŘ wŜŀƭƛǎǘƛŎ tƻǊǘƛƻƴǎέ 

Wednesday. Luncheon 12 ς 1:30 PM 
Speaker: Diane Waple, RD 

 

http://www.aad.org/
mailto:bak20@verizon.net


June 19, 2010                            άDŜǘ aȅ tŜƻǇƭŜ aƻǾƛƴΩέ 
Saturday Breakfast 9:15 ς 11:00 AM 

Speakers: Donna Reinhold, CRNP and Judy Yoder, RN 
 
September 15, 2010         ά²ƘƻƭƛǎǘƛŎ /ƻŀŎƘƛƴƎ ŦƻǊ tŜǊǎƻƴǎ ǿƛǘƘ /ƘǊƻƴƛŎ LƭƭƴŜǎǎέ 

Wednesday Luncheon 12 ς 1:30 PM 
Speaker: Lilly Tryon, BSN 

 
October 20, 2010   άIƻƴƻǊƛƴƎ ¸ƻǳǊ tŀǎǘƻǊέ 

Wednesday Luncheon 12 -1:30 PM 
Speaker: Margie Miller, BSN, RN, FCN 

 
November 17, 2010                       ά¦ƴǇƭǳƎƎƛƴƎ ǘƘŜ /ƘǊƛǎǘƳŀǎ ¢ǊŜŜέ 

Wednesday Luncheon 12 ς 1:30PM 
TBA 

 
December 15, 2010    ά.ƻŘȅ ¢ǳƴŜέ  

Wednesday Luncheon 12 ς 1:30 PM 
Speaker: Jane Weigel, BSN, RN 

 
All programs above are held at the Parish Resource Center, 

633 Community Way, Lancaster, PA 17603 
 

Cost: $10 fee covers meal and program. Pay at the door, but please register ahead by notifying  
Dr. Ruth Stoll at bak20@verizon.net or call Ruth at (717) 697-6560.  

Contact hour are available for Parish Nurses. 

                                                                        
 

 

Clergy and Congregation Care (CCC) Program 
Nurturing, Strengthening and Encouraging Clergy Leaders for Congregational Ministry in 

the 21 st Century  
 

Clergy Groups 

 
 
 

{ŀƳŀǊƛǘŀƴΩǎ ōƛ-weekly clergy groups offer pastors the opportunity to develop personal and professional goals in a 
safe and confidential environment.  Our groups are ecumenical, promote collegial support, and are facilitated by 
clergy leaders trained in family systems who have also served in congregational settings.  Within these small 
άŎƻƳƳǳƴƛǘƛŜǎέ ǇŀǊǘƛŎƛǇŀƴǘǎ ƻŦŦŜǊ Ƴǳǘǳŀƭ ǎǳǇǇƻǊǘ ƛƴ ǘƘŜƛǊ ǇǊŀŎǘƛŎŜǎ ƻŦ ǘƘŜƻƭƻƎƛŎŀƭ ǊŜŦƭŜŎǘƛƻƴ ŀƴŘ ŘƛǎŎŜǊƴƳŜƴǘΣ 
leadership and self-care. 

mailto:bak20@verizon.net


New Clergy Group Begins at Samaritan! 
 
The new Consultation Group for clergy in early and middle ministries is now formed and ready to meet.  As 
previously noted, this group is an opportunity for professional, personal, and spiritual support and growth.  We will 
share personal experience and professional resources to enhance our own and our congregations' wellness. 
 
Some questions have been raised about what "early/mid ministry" encompasses: this group will be especially helpful for 
folks who have several years' experience out of seminary, who are "on their own" in a lonely or conflicted setting, or for 
those who are "juniors" in a staff ministry.  Please call if you have questions about the appropriateness for your 
circumstances.  
 
The group will meet on the first and third Thursday of the month, from 8:15-9:45 AM at the Samaritan Counseling 
Center.  There are still several openings; if interested contact Rev. John Emmert, john.emmert1@gmail.com, or 717-951-
1136. 
 
 

A separate group for clergy in middle-later stage ministry meets the 2nd and 4th Friday 
of each month.  This group is comprised mostly of Senior pastors moving toward retirement 

in the next 5 ς 7 years, and is facilitated by Dr. James Hanna, the Samaritan Counseling 
/ŜƴǘŜǊΩǎ ŦƻǳƴŘŜǊ ŀnd retired Executive Director.  For information about this group, contact 
Jhanna6@gmail.com; or call (717) 682-0755. 
 

__________________________________________________________________________________________________ 
 

April is Sexual Assault Awareness Month and  
Child Abuse Prevention Month 

Attend an event, schedule a Sunday School presentation at 
your church, or plan a workshop around this issue.  

 
Topics include: 

Religious Responses to Child Sexual Abuse 
Teen Dating Violence: What parents need to know  

Forgiveness in the aftermath of sexual violence 
Adult Survivors:  Invisible Wounds  

 
Call or email Linda @ Lcrockett@scclanc.org or call 717.625.1722 
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Family Violence Resource Network Meeting  
Wednesday April 21, 10:00 ï Noon 

 
Coffee and Pastries @ 9:30 

Topic:  
 The Power of the Bystander in prevention of Sexual Violence 

Speaker: 
Katie Taylor, Pennsylvania Coalition against Rape 

 
Noon ï 1:00 PM 

Victim Services Partnership 
Meet and Greet with Victim Service Programs and Community Agencies. A light lunch will be provided.  Information 
will be available that can help you or help someone you know. 

The FVRN is sponsored by the Walking Together program at Samaritan 

 
====== 

 

Life Coaching 

New Six Week Life Coaching Group Starts Wednesday April 28 

6:15 ς 8:00 PM at Samaritan Counseling Center 

1803 Oregon Pike, Lancaster PA 

Life coaching is a collaborative educational process of problem solving, life design, building 
capacity and moving from the present into the future.  LǘΩǎ ƴƻǘ ŀōƻǳǘ Ƙƻǿ ƻǊ ǿƘȅ ȅƻǳ Ǝƻǘ 
ƭƻǎǘΤ ōǳǘ ŦƻŎǳǎŜǎ ƻƴ άwhere do you want to goΚέ 

For more information or to register go to our website at www.scclanc.org and click on Circle of 

Life Coaching, or contact Lcrockett@scclanc.org 
 

************************************************************************************************** 

 
COMMUNITY CORNER  

 

ENJOY DINNER AT IRON HIL L BREWERY AND YOU WILL BE HELPING THE 
SAMARITAN COUNSELING CENTER  
 
Sunday, April 25, 2010 ï All Day! 
Iron Hill Brewery http://www.ironhillbrewery.com/lancaster/ 

781 Harrisburg Pike, Lancaster 
291-9800  RESERVATIONS ARE RECOMMENDED  

http://www.scclanc.org/
mailto:Lcrockett@scclanc.org
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Free off-street parking behind the restaurant between the WHITE lines. 
 
Present an IHB/SCC coupon when you dine and SCC will receive 20% of the proceeds from your food bill. See 
coupon below!  Please consider hosting a table of family members, friends, neighbors or business associates. 

Would you like to receive extra coupons for friends or for a table with separate checks?  Each check needs to 
be accompanied by a coupon.  Itôs easy ï you can just print as many of the coupons below as you need!  

Please support the good works of the Center on Sunday, April 25!  
 

 
 
************************************************************************************************** 

OUR MISSION  
The Samaritan Counseling Center fosters hope and 
healing through professional counseling, 
consultation and education while re specting and 
integrating personal and spiritual values.  

 
*****  

 
²9 Iht9 ¸h¦ I!±9 9bWh¸95 ¢IL{ L{{¦9 hC ¢I9 {!a!wL¢!b /h¦b{9[LbD /9b¢9wΩ{ 9-NEWSLETTER FOR PARTNER 
CHURCHES.  If you would like to add any of your church staff to our e-mail list, just let us know!  If you have any 
comments, suggestions or articles to include in the next issue, or if you would like to be removed from this mailing list, 
please contact us at info@scclanc.org. 
 
Ψ¢ƛƭ ƴŜxt time! 

mailto:info@scclanc.org

